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The renowned #1 New York Times bestselling authors share their advice and expertise with
parents and teens in this accessible, indispensable guide to surviving adolescence.Adele Faber
and Elaine Mazlish transformed parenting with their breakthrough, bestselling books Siblings
Without Rivalry and How to Talk So Kids Will Listen & Listen So Kids Will Talk. Now, they return
with this essential guide that tackles the tough issues teens and parents face today.Filled with
straightforward advice and written in their trademark, down-to-earth style sure to appeal to both
parents and teens, this all-new volume offers both innovative, easy-to-implement suggestions
and proven techniques to build the foundation for lasting relationships. From curfews and cliques
to sex and drugs, it gives parents the tools to help their children safely navigate the often stormy
years of adolescence.

From the Back CoverThe renowned #1 New York Times bestselling authors share their advice
and expertise with parents and teens in this accessible, indispensable guide to surviving
adolescence.Adele Faber and Elaine Mazlish transformed parenting with their breakthrough,
bestselling books Siblings Without Rivalry and How to Talk So Kids Will Listen & Listen So Kids
Will Talk. Now, they return with this essential guide that tackles the tough issues teens and
parents face today.Filled with straightforward advice and written in their trademark, down-to-
earth style sure to appeal to both parents and teens, this all-new volume offers both innovative,
easy-to-implement suggestions and proven techniques to build the foundation for lasting
relationships. From curfews and cliques to sex and drugs, it gives parents the tools to help their
children safely navigate the often stormy years of adolescence.--This text refers to the library
edition.About the AuthorAdele Faber and Elaine Mazlish are internationally acclaimed, award-
winning experts on adult-child communication. Both lecture nationwide, and their group
workshop programs are used by thousands of groups throughout the world to improve
communication between children and adults.--This text refers to an out of print or unavailable
edition of this title.Review'Just read this brilliant expose on the teenage psyche. -- Lovereading -
Could save your sanity and help your child get through puberty. -- Best Recommended.-
Woman's Weekly --This text refers to an alternate kindle_edition edition.From AudioFileWith
parenting audios like this, one never knows whether to relax and enjoy or start taking notes. The
two parenting celebrities are in rare form--reading alternately and being thoroughly comforting in
a wise-woman sort of way. If you and your teen hate each other, they'll reassure you that you're
not alone and that this too shall pass. The message is that predictable structure and high
expectations are important and that time for uncritical sharing is essential. Delivering exactly
what it promises, this audio is a mature lesson that will both relax and stimulate anyone going
through the running-on-ice experience of raising a teenager. T.W. © AudioFile 2006, Portland,



Maine-- Copyright © AudioFile, Portland, Maine --This text refers to an alternate kindle_edition
edition.Excerpt. © Reprinted by permission. All rights reserved.How to Talk So Teens Will Listen
and Listen So Teens Will TalkBy Adele FaberHarperAudioCopyright © 2005Adele FaberAll right
reserved.Chapter OneDealing with FeelingsI didn't know what to expect.As I ran from the
parking lot to the school entrance, I held on tightly to my blowing umbrella and wondered why
anyone would leave a warm home on such a cold, miserable night to come to a workshop on
teenagers.The head of the guidance department greeted me at the door and ushered me into a
classroom where roughly twenty parents sat waiting.I introduced myself, congratulated them all
for braving the bad weather, and distributed name tags for everyone to fill out. As they wrote and
chatted with one another, I had a chance to study the group.It was diverse?almost as many men
as women, different ethnic backgrounds, some couples, some alone, some in professional attire,
some in jeans.When everyone seemed ready, I asked people to introduce themselves and tell
us a little about their children.There was no hesitation. One after the other, parents described
kids who ranged in age from twelve to sixteen. Almost everyone commented on the difficulty of
coping with teenagers intoday'sworld.Still,itseemedtomepeoplewerebeing guarded, holding
back, making sure they didn't disclose too much too soon to a room full of strangers.?Before we
go any further,? I said, ?I want to assure you that anything we discuss here will be confidential.
Whatever is said within these four walls remains here. It's no one else's business whose kid is
smoking, drinking, playing hooky, or having sex a lot earlier than we'd wish. Can we all agree to
that??Heads nodded in assent.?I see us as partners in an exciting venture,? I went on. ?My job
will be to present methods of communication that can lead to more satisfying relationships
between parents and teenagers. Your job will be to test these methods?to put them into action in
your home and report back to the group. What was or wasn't helpful? What did or didn't work?
By joining forces, we'll determine the most effective ways to help our kids make that tough
transition from childhood to adulthood.?I paused here for the group's reaction. ?Why does it
have to be a 'tough transition'?? a father protested. ?I don't remember having such a hard time
when I was a teenager. And I don't remember giving my parents a hard time.??That's because
you were an easy kid,? said his wife, grinning and patting his arm.?Yeah, well maybe it was
easier to be 'easy' when we were teenagers,? another man commented. ?There's stuff going on
today that was unheard of back then.??Suppose we all go back to 'back then',? I said. ?I think
there are things we can learn from our own adolescence that might give us some insight into
what our kids are experiencing today. Let's start by trying to remember what was best about that
time in our lives.?Michael, the man who had been the ?easy kid,? spoke first. ?The best part for
me was sports and hanging out with friends.?Someone else said, ?For me it was the freedom to
come and go. Getting on a subway by myself. Going to the city. Getting on a bus and going to the
beach. Total fun!?Others chimed in. ?Being allowed to wear high heels and makeup and that
whole excitement over boys. Me and my girlfriends would have a crush on the same guy, and it
was, 'Do you think he likes me or do you think he likes you?'??Life was so easy then. I could
sleep till noon on weekends. No worries about getting a job, paying the rent, supporting a family.



And no worries about tomorrow. I knew I could always count on my parents.??For me it was a
time to explore who I was and experiment with different identities and dream about the future. I
was free to fantasize, but I also had the safety of my family.?One woman shook her head. ?For
me,? she said ruefully, ?the best part of adolescence was growing out of it.?I looked at her name
tag. ?Karen,? I said, ?it sounds as if that wasn't the greatest time in your life.??Actually,? she
said, ?it was a relief to be done with it.??Done with what?? someone
asked.Karenshruggedbeforeanswering.?Donewithworrying about being accepted...and trying
too hard...and smiling too hard so people would like me...and never really fitting in...always
feeling like an outsider.?Others quickly built upon her theme, including some who only moments
before had spoken glowingly of their teen years:?I can relate to that. I remember feeling so
awkward and insecure. I was overweight back then and hated the way I looked.??I know I
mentioned my excitement over boys, but the truth is, it was more like an obsession?liking them,
breaking up with them, losing friends because of them. Boys were all I ever thought about, and
my grades showed it. I almost didn't graduate.??My problem in those days was the pressure I
was under from the other guys to do stuff I knew was wrong or dangerous. I did a lot of stupid
things.??I remember always feeling confused. Who am I? What are my likes? My dislikes? Am I
true or am I a copycat? Can I be my own person and still be accepted??I liked this group. I
appreciated their honesty. ?Tell me,? I asked, ?during those roller-coaster years, was there
anything your parents said or did that was helpful to you??People searched their memories.?My
parents never yelled at me in front of my friends. If I did something wrong, like coming home
really late, and my friends were with me, my parents waited until they were gone. Then they'd let
me have it.??My father used to say things to me like, 'Jim, you have to stand up for your
beliefs...When in doubt, consult your conscience...Never be afraid to be wrong or you'll never be
right.' I used to think, 'There he goes again,' but sometimes I really did hang on to his words.?
Continues...Excerpted from How to Talk So Teens Will Listen and Listen So Teens Will Talkby
Adele Faber Copyright © 2005 by Adele Faber. Excerpted by permission.All rights reserved. No
part of this excerpt may be reproduced or reprinted without permission in writing from the
publisher.Excerpts are provided by Dial-A-Book Inc. solely for the personal use of visitors to this
web site.--This text refers to an alternate kindle_edition edition.Read more
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How to TalkSo Teens WillListen& Listen So Teens Will Talk Adele Faber andElaine MazlishAs
parents, our need is to be needed; as teenagers theirneed is not to need us. This conflict is real;
weexperience it daily as we help those we lovebecome independent of us.—DR. HAIM G.
GINOTT,Between Parent and Teenager(THE MACMILLAN COMPANY, 1969)ContentsWe’d Like
to Thank …How This Book Came to BeAuthors’ NoteOne Dealing with FeelingsTwo We’re
Still “Making Sure”Three To Punish or Not to PunishFour Working It Out TogetherFive
Meeting the KidsSix About Feelings, Friends, and FamilySeven Parents and Teens
TogetherEight Dealing with Sex and DrugsNext Time We Meet…Additional Reading That May
Be HelpfulTo Learn More …IndexAbout the AuthorOther Books by this AuthorCopyrightAbout
the PublisherWe’d Like to Thank…Our families and friends, for their patience and understanding
during the long writing process and for being nice enough not to ask, “So when exactly do you
think you’ll be finished?”The parents in our workshops, for their willingness to try new ways of
communicating with their families and for reporting their experiences back to the group. The
stories they shared were an inspiration to us and to one another.The teenagers we worked with,
for everything they told us about themselves and their world. Their honest input gave us
invaluable insights into their concerns.Kimberly Ann Coe, our amazing artist, for taking all our
stick figures and the words we put in their mouths and transforming them into a wonderfully
varied cast of characters who bring the words to life.Bob Markel, our literary agent and dear
friend, for his enthusiasm for our project from the very beginning and for his unwavering support
as we worked our way through the endless drafts that shaped this book.Jennifer Brehl, our
editor. Like the “perfect parent,” she believed in us, affirmed our best, and respectfully pointed
out where we might make “good” even better. She was right—every time.Dr. Haim Ginott, our
mentor. The world has changed dramatically since his passing, but his conviction that “to reach
humane goals we need humane methods” remains forever true.How This Book Came to BeThe
need was there, but for a long time we didn’t see it. Then letters like this began to arrive:Dear
Adele and Elaine,HELP! When my kids were little, How to Talk… was my Bible. But they ‘re
eleven and fourteen now, and I find myself facing a whole new set of problems. Have you
thought about writing a book for parents of teenagers?Soon after there was a phone call:“Our
civic association is planning its annual Family Day Conference and we were hoping you’d be
willing to give the keynote address on how to deal with teenagers.”We hesitated. We had never
presented a program that focused exclusively on teenagers before. Yet the idea intrigued us.
Why not? We could give an overview of the basic principles of effective communication, only this
time we’d use teenage examples and demonstrate the skills by role-playing with one another.It’s
always a challenge to present new material. You can never be sure if the audience will connect
with it. But they did. People listened intently and responded enthusiastically. During the question-
and-answer period they asked our views on everything from curfews and cliques to back talk
and grounding. Afterward we were surrounded by a small group of parents who wanted to talk to



us privately.“I’m a single mom, and my thirteen-year-old son has started hanging out with some
of the worst kids in the school. They’re into drugs and who knows what else. I keep telling him to
stay away from them, but he won’t listen. I feel as if I’m fighting a losing battle. How do I get
through to him?”“I am so upset. I saw an e-mail my eleven-year-old daughter received from a
boy in her class: ‘I want to sex you. I want to put my dinky in your cha-cha.’ I don’t know what to
do. Should I call his parents? Should I report it to the school? What should I say to her?”“I’ve just
found out my twelve-year-old is smoking pot. How do I confront her?”“I’m scared to death. I was
cleaning up my son’s room and found a poem he wrote about suicide. He’s doing well in school.
He has friends. He doesn’t seem unhappy. But maybe there’s something I’m not seeing. Should I
let him know I found his poem?”“My daughter has been spending a lot of time online lately with
this sixteen-year-old boy. At least, he says he’s sixteen, but who knows? Now he wants to meet
her. I think I should go with her. What do you think?”On the car ride home we talked nonstop:
Look at what these parents are up against!… What a different world we live in to-day!…But have
times really changed that much? Didn’t we and our friends worry about sex and drugs and peer
pressure and, yes, even suicide when our kids were going through their adolescence? But
somehow what we had heard tonight seemed worse, scarier. There was even more to worry
about. And the problems were starting earlier. Maybe because puberty was starting earlier.A few
days later there was another phone call, this time from a school principal:“We’re currently
running an experimental program for a group of students in both our middle school and high
school. We’ve given a copy of How to Talk So Kids Will Listen to each of the parents in the
program. Because your book has been so helpful, we were wondering if you’d be willing to meet
with the parents and conduct a few workshops for them.”We told the principal we’d give it some
thought and get back to her.Over the next few days we reminisced with each other about the
teenagers we once knew best—our own. We turned back time and summoned up memories of
our children’s adolescent years that we had long since locked away—the dark moments, the
bright spots, and the times we held our breath. Little by little, we reentered the emotional terrain
of yesteryear and reexperienced the same anxieties. Once again we pondered what made this
stage of life so difficult.It wasn’t as if we hadn’t been warned. From the time our kids were born
we heard, “Enjoy them now while they’re still small”…“Little children, little problems; big children,
big problems.” Over and over again we were told that one day this sweet child of ours would turn
into a sullen stranger who would criticize our taste, challenge our rules, and reject our values.So
even though we were somewhat prepared for changes in our children’s behavior, no one
prepared us for our feelings of loss.Loss of the old, close relationship. (Who is this hostile person
living in my home?)Loss of confidence. (Why is he acting this way? Is it something I’ve done …
or haven’t done?)Loss of the satisfaction of being needed. (“No, you don’t have to come. My
friends will go with me.”)Loss of the sense of ourselves as all-powerful protectors who could
keep our children safe from harm. (It’s past midnight. Where is she? What is she doing? Why
isn’t she home yet?)And even greater than our sense of loss was our fear. (How do we get our
kids through these difficult years? How do we get ourselves through?)If that was the way it was



for us a generation ago, what must it be like for mothers and fathers today? They’re raising their
kids in a culture that is meaner, ruder, cruder, more materialistic, more sexualized, more violent
than ever before. Why wouldn’t today’s parents feel overwhelmed? Why wouldn’t they be driven
to extremes?It’s not hard to understand why some react by getting tough—why they lay down
the law, punish any transgression, however minor, and keep their teens on a short leash. We can
also understand why others would give up, why they’d throw up their hands, look the other way,
and hope for the best. Yet both of these approaches—“Do as I say” or “Do what you want”— cut
off the possibility of communication.Why would any young person be open with a parent who is
punitive? Why would he seek guidance from a parent who is permissive? Yet our teenagers’ well-
being—sometimes their very safety—lies in having access to the thoughts and values of their
parents. Teenagers need to be able to express their doubts, confide their fears, and explore
options with a grown-up who will listen to them nonjudgmentally and help them make
responsible decisions.Who, other than Mom and/or Dad, will be there for them day in, day out,
through those critical years to help them counter the seductive messages of the media? Who
will help them resist the pressure of their peers? Who will help them cope with the cliques and
cruelties, the longing for acceptance, the fear of rejection, the terrors, excitement, and confusion
of adolescence? Who will help them struggle with the push to conform and the pull to be true to
themselves?Living with teenagers can be overwhelming. We know. We remember. But we also
remember how we hung on during those turbulent years to the skills we had learned and how
they helped us navigate the roughest waters without going under.Now it was time to pass on to
others what had been so meaningful to us. And to learn from this current generation what would
be meaningful to them.We called the principal and scheduled our first workshop for parents of
teenagers.Authors’ NoteThis book is based on the many workshops we’ve given around the
country and those we’ve run for parents and teenagers, separately and together, in New York
and Long Island. To tell our story as simply as possible, we condensed our many groups into
one and combined the two of us into one leader. Though we have changed names and
rearranged events, we have been faithful to the essential truth of our experience.—Adele Faber
and Elaine MazlishOneDealing with FeelingsI didn’t know what to expect.As I ran from the
parking lot to the school entrance, I held on tightly to my blowing umbrella and wondered why
anyone would leave a warm home on such a cold, miserable night to come to a workshop on
teenagers.The head of the guidance department greeted me at the door and ushered me into a
classroom where roughly twenty parents sat waiting.I introduced myself, congratulated them all
for braving the bad weather, and distributed name tags for everyone to fill out. As they wrote and
chatted with one another, I had a chance to study the group. It was diverse—almost as many
men as women, different ethnic backgrounds, some couples, some alone, some in professional
attire, some in jeans.When everyone seemed ready, I asked people to introduce themselves and
tell us a little about their children.There was no hesitation. One after the other, parents described
kids who ranged in age from twelve to sixteen. Almost everyone commented on the difficulty of
coping with teenagers in today’s world. Still, it seemed to me people were being guarded,



holding back, making sure they didn’t disclose too much too soon to a room full of
strangers.“Before we go any further,” I said, “I want to assure you that anything we discuss here
will be confidential. Whatever is said within these four walls remains here. It’s no one else’s
business whose kid is smoking, drinking, playing hooky, or having sex a lot earlier than we’d
wish. Can we all agree to that?”Heads nodded in assent.“I see us as partners in an exciting
venture,” I went on. “My job will be to present methods of communication that can lead to more
satisfying relationships between parents and teenagers. Your job will be to test these methods—
to put them into action in your home and report back to the group. What was or wasn’t helpful?
What did or didn’t work? By joining forces, we’ll determine the most effective ways to help our
kids make that tough transition from childhood to adulthood.”I paused here for the group’s
reaction. “Why does it have to be a ‘tough transition’?” a father protested. “I don’t remember
having such a hard time when I was a teenager. And I don’t remember giving my parents a hard
time.”“That’s because you were an easy kid,” said his wife, grinning and patting his arm.“Yeah,
well maybe it was easier to be ‘easy’ when we were teenagers,” another man commented.
“There’s stuff going on today that was unheard of back then.”“Suppose we all go back to ‘back
then’,” I said. “I think there are things we can learn from our own adolescence that might give us
some insight into what our kids are experiencing today. Let’s start by trying to remember what
was best about that time in our lives.”Michael, the man who had been the “easy kid,” spoke first.
“The best part for me was sports and hanging out with friends.”Someone else said, “For me it
was the freedom to come and go. Getting on a subway by myself. Going to the city. Getting on a
bus and going to the beach. Total fun!”Others chimed in. “Being allowed to wear high heels and
makeup and that whole excitement over boys. Me and my girlfriends would have a crush on the
same guy, and it was, ‘Do you think he likes me or do you think he likes you?’ ““Life was so easy
then. I could sleep till noon on weekends. No worries about getting a job, paying the rent,
supporting a family. And no worries about tomorrow. I knew I could always count on my
parents.”“For me it was a time to explore who I was and experiment with different identities and
dream about the future. I was free to fantasize, but I also had the safety of my family.”One woman
shook her head. “For me,” she said ruefully, “the best part of adolescence was growing out of it.”I
looked at her name tag. “Karen,” I said, “it sounds as if that wasn’t the greatest time in your
life.”“Actually,” she said, “it was a relief to be done with it.”“Done with what?” someone
asked.Karen shrugged before answering. “Done with worrying about being accepted … and
trying too hard … and smiling too hard so people would like me … and never really fitting in …
always feeling like an outsider.”Others quickly built upon her theme, including some who only
moments before had spoken glowingly of their teen years:“I can relate to that. I remember feeling
so awkward and insecure. I was overweight back then and hated the way I looked.”“I know I
mentioned my excitement over boys, but the truth is, it was more like an obsession—liking them,
breaking up with them, losing friends because of them. Boys were all I ever thought about, and
my grades showed it. I almost didn’t graduate.”“My problem in those days was the pressure I was
under from the other guys to do stuff I knew was wrong or dangerous. I did a lot of stupid



things.”“I remember always feeling confused. Who am I? What are my likes? My dislikes? Am I
true or am I a copycat? Can I be my own person and still be accepted?”I liked this group. I
appreciated their honesty. “Tell me,” I asked, “during those roller-coaster years, was there
anything your parents said or did that was helpful to you?”People searched their memories.“My
parents never yelled at me in front of my friends. If I did something wrong, like coming home
really late, and my friends were with me, my parents waited until they were gone. Then they’d let
me have it.”“My father used to say things to me like, ‘Jim, you have to stand up for your beliefs …
When in doubt, consult your conscience … Never be afraid to be wrong or you’ll never be right.’ I
used to think, ‘There he goes again,’ but sometimes I really did hang on to his words.”“My mother
was always pushing me to improve. ‘You can do better … Check it again … Do it over.’ She didn’t
let me get away with anything. My father, on the other hand, thought I was perfect. So I knew
who to go to for what. I had a good mix.”“My parents insisted I learn all kinds of different skills—
how to balance a checkbook, change a tire. They even made me read five pages of Spanish a
day. I resented it then, but ended up getting a good job because I knew Spanish.”“I know I
shouldn’t be saying this, because there are probably a lot of working mothers here, including
me, but I really liked having my mother there when I got home from school. If anything upsetting
happened to me during the day, I could always tell her about it.”“So,” I said, “many of you
experienced your parents as being very supportive during your adolescent years.”“That’s only
half the picture,” Jim said. “Along with my father’s positive sayings, there was plenty of stuff that
hurt. Nothing I did was ever good enough for him. And he let me know it.”Jim’s words opened the
floodgates. Out poured a torrent of unhappy memories:“I got very little support from my mother. I
had a lot of problems and needed guidance badly, but all I ever got from her were the same old
stories: ‘When I was your age…’ After a while I learned to keep everything inside.”“My parents
used to lay these guilt trips on me: ‘You’re our only son …We expect more from you … You’re not
living up to your potential.’ ““My parents’ needs always came before mine. They made their
problems my problems. I was the oldest of six and was expected to cook and clean and take
care of my brothers and sisters. I had no time to be a teenager.”“I had the opposite. I was so
babied and overprotected, I didn’t feel capable of making any decisions without my parents’
approval. It took years of therapy for me to begin to have some confidence in myself.”“My parents
were from another country—a whole other culture. In my house everything was strictly
prohibited. I couldn’t buy what I wanted, couldn’t go where I wanted, couldn’t wear what I
wanted. Even when I was a senior in high school, I had to ask permission for everything.”A
woman named Laura was the last to speak.“My mother went to the other extreme. She was far
too lenient. She didn’t enforce any rules. I came and went as I pleased. I could stay out till two or
three in the morning and nobody cared. There was never a curfew or any kind of intervention.
She even let me get high in the house. At sixteen, I was doing coke and drinking. The scary part
was how fast I went downhill. I still experience anger at my mother for not even trying to give me
structure. She destroyed many years of my life.”The group was silent. People were feeling the
impact of what they had just heard. Finally Jim commented, “Boy, parents may mean well, but



they can really mess a kid up.”“But we all survived,” Michael protested. “We grew up, got married,
started families of our own. One way or another, we managed to become functioning
adults.”“That may be true,” said Joan, the woman who had referred to her therapy, “but too much
time and energy went into getting past the bad stuff.”“And there are some things you never get
past,” Laura added. “That’s why I’m here. My daughter is beginning to act out in ways that worry
me, and I don’t want to repeat with her what my mother did to me.”Laura’s comment propelled
the group into the present. Little by little, people began to voice their current anxieties about their
children:“What concerns me is my son’s new attitude. He doesn’t want to live by anyone’s rules.
He’s a rebel. Same as I was at fifteen. But I hid it. He’s out in the open. Insists on pushing the
envelope.”“My daughter is only twelve, but her ego craves acceptance—especially from boys.
I’m afraid that one day she’ll put herself in a compromising position, just to be popular.”“I worry
about my son’s schoolwork. He’s not applying himself anymore. I don’t know if he’s too into
sports or just being lazy.”“All my son seems to care about now are his new friends and being
cool. I don’t like him hanging out with them. I think they’re a bad influence.”“My daughter is like
two different people. Outside the house she’s a doll—sweet, pleasant, polite. But at home, forget
it. The minute I tell her she can’t do something or have something, she gets nasty.”“Sounds like
my daughter. Only the one she gets nasty with is her new stepmother. It’s a very tense situation—
especially when we’re all together for the weekend.”“I worry about the whole teen scene. Kids
these days don’t know what they’re smoking or drinking. I’ve heard too many stories about
parties where guys slip drugs into a girl’s drink and about date rape.”The air was heavy with the
group’s collective anxiety.Karen laughed nervously. “Well now that we know what the problems
are—quick, we need some answers!”“There are no quick answers,” I said. “Not with teenagers.
You can’t protect them from all the dangers in today’s world, or spare them the emotional turmoil
of their adolescent years, or get rid of a pop culture that bombards them with unwholesome
messages. But if you can create the kind of climate in your home where your kids feel free to
express their feelings, there’s a good chance they’ll be more open to hearing your feelings. More
willing to consider your adult perspective. More able to accept your restraints. More likely to be
protected by your values.”“You mean there’s still hope!” Laura exclaimed. “It’s not too late? Last
week I woke up with this terrible feeling of panic. All I could think was that my daughter wasn’t a
little girl anymore and there was no going back. I lay there paralyzed and thought about all the
things I did wrong with her, and then I felt so depressed and so guilty.“Then it hit me. Hey, I’m not
dead yet. She’s not out of the house yet. And I’m always going to be her mother. Maybe I can
learn to be a better mother. Please, tell me it’s not too late.”“It’s been my experience,” I assured
her, “that it’s never too late to improve a relationship with a child.”“Really?”“Really.”It was time to
start the first exercise.“Pretend I’m your teenager,” I said to the group. “I’m going to tell you a few
things that are on my mind and ask you to respond in a way that’s guaranteed to turn most kids
off. Here we go:“I don’t know if I want to go to college.”My “parents” jumped right in:“Don’t be
ridiculous. Of course you’re going to college.”“That is the dumbest thing I’ve ever heard.”“I can’t
believe you would even say that. Do you want to break your grandparents’ heart?”Everyone



laughed. I continued airing my worries and grievances:“Why do I always have to be the one to
take out the garbage?”“Because you never do anything else around here except eat and
sleep.”“Why do you always have to be the one to complain?”“How come your brother doesn’t
give me a hard time when I ask him for help?”“We had this long lecture on drugs today from a
policeman. What a crock! All he did was try to scare us.”“Scare you? He’s trying to knock some
sense into your head.”“If I ever catch you using drugs, you’ll really have something to be scared
of.”“The trouble with you kids today is that you think you know everything. Well, let me tell you,
you’ve got a lot to learn.”“I don’t care if I’ve got a fever. No way am I missing that concert!”“That’s
what you think. You’re not going anywhere tonight—except bed. ““Why would you want to do
anything that stupid? You’re still sick.”“It’s not the end of the world. There’ll be plenty of other
concerts. Why don’t you play the band’s latest album, close your eyes, and pretend you’re at the
concert.”Michael snorted, “Oh yeah, that oughta go over real big!”“Actually,” I said, “as your child,
nothing I heard just now went over ‘real big’ with me. You dismissed my feelings, ridiculed my
thoughts, criticized my judgment, and gave me unsolicited advice. And you did it all so easily.
How come?”“Because it’s what’s in our heads,” Laura said. “It’s what we heard when we were
kids. It’s what comes naturally.”“I also think it’s natural,” I said, “for parents to push away painful or
upsetting feelings. It’s hard for us to listen to our teenagers express their confusion or
resentment or disappointment or discouragement. We can’t bear to see them unhappy. So it’s
with the best of intentions that we dismiss their feelings and impose our adult logic. We want to
show them the ‘right’ way to feel.“And yet, it’s our listening that can give the greatest comfort. It’s
our acceptance of their unhappy feelings that can make it easier for our kids to cope with
them.”“Oh boy!” Jim exclaimed. “If my wife were here tonight, she’d say, ‘See, that’s what I’ve
been trying to tell you. Don’t give me logic. Don’t ask all those questions. Don’t tell me what I did
wrong or what I should do next time. Just listen?”“You know what I realize?” Karen said. “Most of
the time I do listen—to everyone except my kids. If one of my friends were upset, I wouldn’t
dream of telling her what to do. But with my kids it’s a whole other story. I move right in. Maybe
it’s because I’m listening to them as a parent. And as a parent, I feel I have to fix things.’ ““That’s
the big challenge,” I said. “To shift our thinking from ‘how do I fix things?’ to ‘how do I enable my
kids to fix things for themselves?’ “I reached into my briefcase and handed out the illustrations I
had prepared for this first meeting. “Here,” I said, “in cartoon form are some basic principles and
skills that can be helpful to our teenagers when they’re troubled or upset. In each case you’ll see
the contrast between the kind of talk that can add to their distress and the kind that can help
them to deal with it. There are no guarantees that our words will produce the positive outcomes
you see here, but at the very least they do no damage.”Instead of Dismissing Feelings …Mom
doesn’t want Abby to feel bad. But by dismissing her daughter’s distress, she unwittingly adds to
it.Identify Thoughts and FeelingsMom can’t take away all of Abby’s pain, but by putting her
thoughts and feelings into words, she helps her daughter deal with reality and gather the
courage to move on.Instead of Ignoring Feelings …Mom has good intentions. She wants her son
to do well in school. But by criticizing his behavior, dismissing his worry, and telling him what to



do, she makes it harder for him to tell himself what to do.Acknowledge Feelings with a Word or
Sound (Oh … mmm … uh …I see.)Mom’s minimal, empathic responses help her son feel
understood and free him to focus on what he needs to do.Instead of Logic and Explanations …
When Dad responds to his daughter’s unreasonable request with a reasonable explanation, she
becomes even more frustrated.Give in Fantasy What You Can’t Give in RealityBy giving his
daughter what she wants in fantasy, Dad makes it a little easier for her to accept reality.Instead
of Going Against Your Better Judgment …In order to make her son happy and avoid a battle,
Mom ignores her better judgment and takes the path of least resistance.Accept Feelings as You
Redirect Unacceptable BehaviorBy showing empathy for her son’s predicament, Mom makes it
a little easier for him to accept her firm limits.The comments began even before everyone had
finished reading.“You must’ve been in my house! Everything you shouldn’t say sounds exactly
like me.”“What bothers me is that all these scenarios have such happy endings. My kids would
never give up or give in that easily.”“But this isn’t about getting kids to give up or give in. It’s about
trying to really hear what they’re feeling.”“Yeah, but to do that, you have to listen in a different
way.”“And speak in a different way. It’s like learning a whole new language.”“And to become
comfortable with a new language,” I said, “to make it your own, it helps to practice. Let’s start
now. Suppose I play your teenager again. I’ll express my same concerns, only this time, Mom
and Dad, you’ll react by using any one of the skills you’ve just seen illustrated.”People
immediately started thumbing through their pages of cartoons. I gave them a moment before
launching into my list of worries. Some of the group’s responses to me came quickly; others took
time. People started, stopped, rephrased, and finally found the words that satisfied them.“I don’t
know if I want to go to college.”“Sounds as if you’re having some real doubts about it.”“You’re
wondering if college is right for you.”“Know what would be cool? If you could look into a crystal
ball and see what your life would be like if you didn’t go to college … or if you did.”“Why do I
always have to be the one to take out the garbage?”“Boy, I hear how much you resent it.”“It’s not
your favorite activity. Tomorrow let’s talk about rotating chores. Right now I need your
help.”“Wouldn’t it be great if the garbage would take itself out?”“We had this long lecture on
drugs today from a policeman. What a crock! All he did was try to scare us.”“So you think he was
exaggerating—trying to frighten kids into staying away from drugs.”“Scare tactics really turn you
off.”“Sounds as if you wish adults would give kids straight information and trust them to make
responsible decisions.”“I don’t care if I’ve got a fever. No way am I missing that concert!”“What
rotten luck to be sick—on today of all days! You’ve been looking forward to that concert for
weeks.”“I know. You had your heart set on going. The problem is, with a fever of 101, you belong
in bed.”“Even though you know there will be plenty of other concerts, you sure wish you didn’t
have to miss this one.”When the exercise finally came to an end, people looked pleased with
themselves. “I think I’m beginning to get it,” Laura called out. “The idea is to try to put into words
what you think the kid is feeling, but hold back on what you’re feeling.”“Now that’s the one part I
object to,” Jim said. “When do I get to talk about my feelings—to say what I want to say? For
instance: ‘Doing chores is a contribution to family life.’ ‘Going to college is a privilege; it can



change your life.’ ‘Doing drugs is dumb; it can ruin your life.’ ““Yeah,” Michael agreed, “after all,
we’re the parents. When do we get to talk about what we believe or what we value?”“There will
always be time for you to get your message across,” I said, “but you have a better chance of
being heard if you start by letting your kids know they’ve been heard. Even then there are no
guarantees. They may accuse you of not understanding, of being unreasonable or old-
fashioned. But make no mistake. Despite their put-downs and protests, your teenagers want to
know exactly where you stand. Your values and beliefs play a vital role in determining their
choices.”I took a deep breath. We had covered a lot of ground this evening. It was time for the
parents to go home and test what they had learned. Up till now, they had been riding on the
strength of my convictions. Only by putting the skills into action with their own teenagers and
observing the results for themselves could they develop their own convictions.“See you next
week,” I said. “I look forward to hearing about your experiences.”The StoriesI didn’t know what
would come of our first meeting. It’s one thing to try to apply new principles to hypothetical
problems when you’re sitting around with other parents in a workshop. It’s quite another when
you’re all alone at home, trying to cope with real kids and real problems. And yet, many of the
parents did just that. Here, with slight editing, is a sampling of their experiences. (You’ll notice
that most of the stories come from the same people who participated actively in class. However,
some come from parents who seldom joined the discussion but who wanted to share—in writing
—how their new skills had affected their relationships with their teenagers.)Joan
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Falcon, “Was not very useful with my teen, but surprise, surprise, worked like a charm for my 7
year old.. I have a 15 year old daughter and while there are no major problems and we
communicate very openly and honestly about everything, there are still moments where I feel
that either I am treating things the right way or she is being rude. I bought the book hoping that it
would greatly improve our already good rapport. This book is probably very helpful for parents
who do not have an open line of communication with their teens, parents who are either too strict
or too lenient or too afraid to have honest conversations with their kids. I did not find the book
personally to be very helpful because my daughter has the maturity of a 25 year old and will
laugh at some of the most of the tricks and tips described in this book. However, this did not turn
out to be a complete waste because I started using some of the techniques with my spoiled little
bratty 7 year old and it worked! An example: one evening he was majorly pissed because he
could not get home in time to watch his TV show. So instead of trying to calm him down in a
traditional way by telling him that it was not a huge deal, I used the fantasy strategy from the
book and said "Wouldn't you wish the car could just fly and we would be home in a second?"
Right away, his tears stopped and he said "Yeah, and I also wish that you could always go back
and see the missed parts of your shows" to which I said "You know, someone thought about that
and invented DVR, we don't have it at our house, but we can look into it, OK?" At that point, he
was all smiles. One very important point I learned from the book, as parents, we tend to often
disregard our kids feelings about what we perceive to be minor things such as missing a show,
but to kids, these things are major. We can't expect them to yet understand that such small
problem is nothing compared to major bad stuff that happens in the world.”

DaysMoon, “It has helping with our teens relationship tremendously!. Loooooove it! This book
was recommended by my daughter’s psychologist and it has helped tremendously in our
relationship. It teaches you how to approach your teen in a different but respected and
understandable manner. I highly recommend it. Sometimes we the parents do wrong things out
of love and harm our kids Not physically but mentally, in their confidence, etc and also damaging
our relationship with them. Very easy to read and shows examples with cartoons. Seriously,
read it! You’ll appreciate it.”

Amber, “Essential Parenting Skills. I love all the Faber/Mazlish books and think they are essential
basic reading for everyone, but especially parents. If you have the time and patience, I
recommend starting with their first book, Liberated Parents/Children Your Guide to a Happier
Family. It delves into the thought process behind this approach to parenting in a semi-
entertaining way. Having this background makes it much easier to practice the skills taught more
thoroughly in the "How to Talk" books and the "Siblings without Rivalry" book. The Liberated
Parents & Siblings books are told in a story form approach, making them more interesting and



heart-warming. How to Talk cuts straight to the heart of the matter to teach skills both by
explanation and example. All are good, start with whichever you feel you need most. I have 9,
12, and 14 year olds, and every time I find myself frustrated I realize I've deviated from these
parenting skills. Returning to them fixes the situation more often than not. It's amazing how
much better of a parent I am with this approach, which doesn't come naturally to me. I fall off the
wagon all the time, but am so glad to have this to come back to when we're having challenges.
Thank you to these wonderful authors!”

Robert, Connecticut, “was recommended. All the self-help books in the world.The golden
rule.Listen.Be patient.Respect is a two way street.But it's all easier said than done”

Molly, “Good. Some really helpful tips and very easy to read. Really helpful cartoons that
exemplify things. It shows just how altering the way you say something can make such a
difference - communication with teens is so precious that it's a shame to muck a chance up just
by using an off-putting or accusatory turn of phrase when you were actually trying to help.”

Mrs J G, “An excellent book that really helps. Yes - this is definitely the book I needed to help me
understand my 2 pre-teenage girls. I will keep it to hand for the coming years! It is good at
pointing out the positives and getting the 'dramas' into perspective. A great self-help guide
without giving direct advice and what to do in each and every situation.”
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